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Top 5 Most Expected Security-impacting Hazards
Regional Comparison
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Economic unrest Pandemics Climate change Social unrest Disruption of
e.g.recession e.g. strikes, protests energy supplies
Il APAC B Sub-Saharan Africa M Europe W LATAM Middle East North America — Global average
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Top 5 Most Important Frontline Officer Skills
Regional Comparison
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Integrity and honesty Strong understanding Industry-specific experience Customer service skills A higher education degres
of technology or certification
B APAC B Sub-Saharan Africa B Europe B LAAM Middle East North America —  Global average
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Skills Required in Frontline Officers
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67% 63%

Think that customer Said that a higher
service skills are education degree is
extremely important. extremely important.

Believe that the
ability to speak
multiple languages
is highly desirable.
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85°%

Think a strong understanding
of technology will be very important
in the next five years.

©
88%

Said technology is changing
the skills required for
security professionals.
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87% 41%

, , Stated concerns about the
Said the shift from staffed cost to implement technology

securityl to technolpgy-enabled followed closely by cost to
is challenging. maintain technology (40%).

Evvéa otoug 10 epwTnOEVTEG €iTTAV OTI 01 ATTEINEG OTOV KUBEPVOXWPO TTOU ATTEIAOUV TA
OUCTAMOTA QUOIKAG AOPAAEIOG ATTOTEAOUV TTPOKANGCH YIa TNV ETTIXEIPNOT TOUG
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90%

Said technology improves the overall Real-time monitoring and alerting and More than half said threat detection
effectiveness of security operations, improved response speed to an incident — and response technology and threat
enabling security staff to be more both at 54% — are considered the most intelligence analytics technology are

productive and efficient. important features to security operations. important features to security operations.
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The Future
O O
..A .‘% .A
9in 10 (87%) plan to invest Over the next five years, This is closely followed
in remote response in the 42% of respondents intend by biometrics and facial
next 12 months. to invest in Al and Al-powered recognition technology
surveillance in their physical at 40%.

securitv operations.
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Security Budget Priorities In The Next 12 Months
Global Average
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Risk assessments and threat analysis _ 49 %
Compliance and regulatory requirements _ 43%
)
Law enforcement and investigative services _ 33%
Reducing overall spend on security _ 32%
Other . 2%
None . 1 %
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GEOPOLITICAL
TENSION

87% 83%

Think geopolitical tension
will compromise the security
of supply chains which
could result in disruptions
to global trade.

Said physical security
threats will increase over
the next 12 months.
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Consider artificial Will invest in biometrics Said recruitment of
intelligence and Al-powered and facial recognition security professionals
surveillance to be at the top in the next 5 years. will be challenging over
of their future investments the next 5 years.

list for the next 5 years.
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Said training staff to
use new technology will
be their company’s priority
over the next 12 months.
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